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https://www.southwestwater.co.uk/siteassets/documents/businesses/bioresources/bioresources_bid_assessment_framework.pdf
https://www.southwestwater.co.uk/siteassets/documents/businesses/bioresources/bioresources_bid_assessment_framework.pdf
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https://protect-eu.mimecast.com/s/7qDICV7R1UxM1NAtGrtW5?domain=southwestwater.co.uk
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https://www.southwestwater.co.uk/siteassets/documents/businesses/bioresources/water_resources_bid_assessment_framework.pdf
https://www.southwestwater.co.uk/siteassets/documents/businesses/bioresources/water_resources_bid_assessment_framework.pdf
https://www.bristolwater.co.uk/about-us/our-plans/water-resources/
https://www.bristolwater.co.uk/about-us/our-plans/water-resources/


  Markets and competition 

We have developed a customer and digital vision of 
how we want customers to experience our 
organisations and engage with our services. This will 
help to provide a service, both digitally and face to 
face, to customers across all areas that is responsive 
and easy to use. We are planning investment between 
now and 2030 to support this digital vision. 

• 

• 

 

• 

• 

• 

• 

• 



  Markets and competition 

• 

• 

• 

• 

 

 

 

 

 

 


