
You are required to send in any missing 

information, if requested to do so. 

We will review the supplied missing information. 

If your application remains incomplete, we will 

write to you again detailing the outstanding 

items. Once your application is complete, we 

write to you to confirm. Within a period of 28 

days (commencing the day after a full 

application is received), you will receive either a 

technical approval or rejection. A rejection will 

detail the reasons for the rejection and steps 

required to resolve the relevant items. The 

review letter will also include our cost estimate.

You will need to respond to our review letter 

accordingly. 

On receipt of your resubmission, you will receive 

a response within 21 days. At this stage, you will 

receive either a technical approval, or a further 

review letter, which will occur if you have not 

closed out the items from the first review letter. 

We will also require acceptance of our 

associated fees before a technical approval can 

be issued. 

You will be required to close out all the 

highlighted items set out in our review letters 

and agree our associated costs before a 

technical approval can be issued.

Once all the items have been closed out 

highlighted in the review letters, we will issue 

you with a technical approval.  This will include 

an application form and certificate of title.

You will need to then complete the application 

form and certificate of title and return these 

together with the required number of drawings 

(detailed on the application form) to South West 

Water. Correspondence address is provided on 

the application form.

Within a period of 14 days (commencing the day 

after your application is received) we will write to 

you confirming your application is complete; 

or requesting missing information

Customer South West Water

Once we receive your application pack we will 

send the draft legal agreement to your 

nominated solicitor within 14 days. We will also 

send you the invoice for the supervision fee and 

legal fee.

You arrange payment for the required fees.  

Works should not commence until technical 

approval is issued, if you do it will be at your 

own risk. You should check the agreement and 

sign and return to our Group Legal department 

as detailed.

We will then undertake the appropriate 

inspections during construction. Once 

construction is complete you should follow 

S104 – Post Construction Process in order to 

progress your adoption further.

Once you make your required payment you 

should call your dedicated SWW Project 

Coordinator to request inspections. 

Sewer Adoption Process – Section 104

V1 06/15

http://www.southwestwater.co.uk/media/pdf/6/s/S104_sewer_post-construction_advice_sheet.pdf
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