Self Lay of Water Mains and Services ——
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Water Main Application — Part 1
South West
Water
Self Lay Provider
The Developer Services Team will review your
application and either accept scheme if complete, or Submit Self Lay application form for a new water
advise of missing information. < main with all requested supporting information
and fee
Within 5 days of submission of information

ﬁ

If requested, you will provide any missing
No » information as listed in the correspondence from
the Developer Services Team

designed by

Y SWW?

A4

Design on- and off-
site mains, liaise with Design off- site
Fire Authority, mains. Check and .
) , Update design
calculate asset and review Developer’s
non-contestable on- site design A
charges. Send to within 14 days
SLP within 14 days.

Design
approved?

No
Issue offer letter, Advise applicant of
agreement. reason for rejection
Within 28 calendar and request
days amendments

4

Receive, record and check signed agreement Accent offer. sian agreement and return with
and payment. Acknowledge recipit within 5 < P »sigh ag

days. Inform all parties agreement is signed. payment

4

Attend pre-start meeting. Document
agreements. Approve construction start

< Arrange pre-start meeting with SWW

Goto Water Main
Installation

V4 09/18 Page 1 of 4


https://www.southwestwater.co.uk/index.cfm?articleid=11502
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Water Main Application — Part 2

No

l

Instruction passed to
SWW contractor to
undertake off- site

works

v

SWW Contractor

Liaise with frontagers
and SWW Operations.
Issue HAUC notices.
Arrange construction

of main to site

entrance and

connection.

Carry out final

Water Main
Installation

Is SLP
Undertaking
off-site?

connection. drawings signed off
Inform SWW when di 9 'tgbl f
completed and is suitable for

—
— Ly

South West
Water

Self Lay Provider

4

Audit and inspect  «

Issue notification to construct main: Form SL1.

Carry out construction.

4

Witness testing. Audit
and inspect new main.
Arrange and carry out '«

post-testing samples

Issue notification to commence pressure test
and chlorination of main. Provide testing
information to SWW with as-laid drawing

and analysis.

Confirm to all parties
that main has
passed, As Built

Carry out re-testing or other remedial works as
required.

connection to the
network

Undertake final connection.
Inform SWW once completed

v

Apply for asset payment

Issue vesting certificate and all information
for asset payment claim (including part
constructed work) within 7 days.

Pay asset value due on all sections of
connected mains within 35 calender days.
Commencing on the day following receipt of
valid invoice claim by SLP

(goto Page 5 for process)

v

CLOSE SCHEME

Goto Page 3 if new
connections required
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New Water Service Connections

E——— 4
—

South West
Water

Self Lay Provider

Start
New service .
connections

v

Complete application form for new service
connections, if not already completed via
application submitted for water main

v

Review and record application

e g

[SelfiLay Mains and

A

v

Issue quotation

LServices application

Developer request SLP to carry out service
connections

v

Check connection charges have been paid to
SWW and water main has been commissioned
and vested.

v

v

Process payment and issue invoice

Pay charges as required

4

v

Arrange Water Regulations inspections
(external underground pipe / internal plumbing)
Inspection may not be required is work carried

out by an approved ground worker / plumber

A

Notify SLP if unable to proceed
with the connections.

Issue notification of commencement of water
connections

Arrange meter fits if not fitted by SLP

Carry out service connections and fit meters if
applicable

4

A

Set up Water & Service Account and
issue occupation cards

Issue notification to SWW of service connection
completed, with meter details if applicable

v

CLOSE NEW CONNECTION SCHEME

Issue Occupation Cards to SWW once property
becomes occupied

v

END
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Hand over of assets

E——

SWW will carry out
Hand-Over

— "y
South West
Water
Self Lay Provider
«’/ , Start ” \\\

‘\Hand Over of Assets,x“
N -

—

inspection within 14 ¢
calendar days of
receipt of As-laid

Submit As-laid to
SWW

plans
SWW will carry out Hand-
Over inspection within 14
calendar days of SLP
confirmation that remedial[™
works have been
completed
) 4
Inspection .
WF&I

Failure
Due to as-laid plans or
Inspection?

Carry out remedial
works and request
additional inspection

Re-submit as-laid
plans to SWW

A A

As-laid Insp
SW\;Q; ilgsue SWW to issue
corrections remedial to SLP
Pass within 7

required within
7 calendar days
of inspection

calendar days of
inspection

v

SWW to notify SLP to confirm As Laid Acceptable

Raise invoice for the
» asset value and

and confirm Asset Values within 7 calendar days of
inspection.

issue to SWW
|

v
Payment to be issued.

SWW to confirm payment date to SLP
Payment will be made the following month end after
receipt of invoice and previous sign off. i.e. Invoice
dated September will be paid at the end of October.

v

Hand Over completed and vest main
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