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How to arrange for your water mains, water service connections and other components to be adopted by South West Water/Bournemouth Water

Stage 5: Connect Mains (Water Company: SWW/BW to make the Final Connection)

Where Final Connection of the Self-Laid Main to the Network is to be carried out by South West Water / Bournemouth Water

Information provided by you (applicant)

Additional comments

Provide details of Self-Lay Works to be connected to the Network:

1. Submit completed relevant Water Company form formally requesting work to be carried out.

2. Date of proposed connection.

3. Construction records indicating Self-Laid Mains to be connected electronically in CAD and PDF format or as otherwise agreed with the
Water Company.

4. Contact details of Site contact.

5. Payment for requested Water Company Works if applicable.

Information provided by us (South West Water/Bournemouth Water)

We will provide a date within 14 days when Final Connection will take place.

Comply with the Water Company published Design and Construction Specification, the Annual Contestability Summary and the Water
Adoption Agreement (in particular CDM and HSE requirements and specific Water Company authorisation and approvals procedures
i.e. “safe control of operations”).

The relevant Water Company form should provide a framework for the Minimum Information required and be published on the Water
Company website.

Payment terms will be in accordance with Water Company published Charging Arrangements.

Carry out Final Connection on agreed date, not more than 14 days from receipt of formal request.

We will arrange for the asset records to be updated showing Final Connection.

Receive payment for Water Company works if applicable.

Proceed to Stage 6: Vest new mains and correct any defects
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